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Robert Martin Serabin is a road warrior with 35
years of experience in sales and marketing. He held
positions in sales 9 t, strategic planming
and general 1 at small, medium, and
large domestic and global companies. He has a
BSME from Carnegie Mellon University and an
MBA from Baldwin Wallace College. He lives in
New York City with his wife, Deborak, and their
Shik Tzu, Herbie.
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Page count: 223
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A comprehensive handbook of selling, it is intended for both
first-time and seasoned businesspeople as the definitive
reference source for doing business.

—Allan D. Grody, president, Financial InterGroup Holdings Ltd
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he Little Girl Monkey
thought for a moment
and said, “But what if

the Monkey Teacher is wrong?”
There was an astonished silence

and then, all at once, all of
other monkeys cried out in u
son, “He can’t be wrong!”

“Why?” asked the frustrated
Little Girl Monkey.

“Because,” the other monke
replied, “he is The Teacher!”
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I \ \ l l" I!, The day was off to an auspi-

’ F“ .r II_L clous start, The carly autumn ‘ HOOHGHID
alr, coming ot the end of a hot summer, showed puffs )

of fuzzy clouds and a crystalline sky that appeared cCaver nhi i Nt

purple from behind the dark windows
I was about to get out of the limousine when Agr

grabbed my arm and pulled me back in. She's
changed her mind, | thought, U'm not qualified for
this job. | shouldn’t have Kidded myself LUvo! Uo |
“Wait," she said .
1 had no choldee But 1o get back in the car. Agnds had text deslgn
boen silent during the entire ride, as if suddenly she
hadd regretted choosing me oy (
“Remember,” she began, “you have the right per L ¢
sonality for Her
I peered at her, while she continued squeczing my
arm. The driver tumed 1o us, the door stood open
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“Listen,” she whispered, staring into my eyes, “you
can do it Understand?”

We had met just two days carlier, but not even a
mother escorting her daughter to her first day of
school would have taken so much care. | felt ready to
cither cry or run away. Instead, | stood still, staring at
the townhouses on that street —clean and perfect
they Jooked like new, | tried to convince myself that
what Agnds had just sabd was true, with her same
conviction

The night before, | hadn't slept a wink, In my mind
the notes of Beethoven's The Herode had been pulsing
1 don’t know why it was that symphony in particular,
so majestic and solemn. The more | tried to put it out
of my mind, the more it came back, evoking alternat.
ing images of disgrace and joy. | tried to overpower it
by singing a reggae Berte song, but the symphony
always returned. | was nervous and excited, The
writer | was about to meet was an idol not only to me
but 10 generations of Italians, to women around the
world, to jpumalists and authors who have boen woe-
shiping Her for decades.

I climbed the stairs, but before ringing the bell, 1
took another look around. | was on the Upper East
Side of Manhattan, There were small, treedined
strevts with no traffic and bomsal gardens where
tulips and violets were speouting. It was as if | had
arrived in another country. | had left my downtown
apartment and entered a tunnel to take a train they
called the “subway,” and within ten minutes it was
as if 1 had passed over a border, popping up on the
other side of the world. Or, at least, in a city that was
not my New York

In jum a few short months, The East Village
strects were already mine, They were crowded with

or
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students in baggy jeans; pop-up shops that were
built and disassembled cach day; and alleyways
where knickknacks, old vinyl records, and used
books were peddled. Those streets were studded
with graffitl, by activists imploring you to adopt a
cat, to aid the homeless, or help protect monk seals
Closer to NYU, you could find sidewalk hawkers
who ranted about your “damaged”™ hair just to con
vinee you to switch to a new shampoo. If that wasn’t
your cup of tea, you could always sign a petition
against abortion

Here, the tranquility where the Signora (as Agnes
instructed me to call her) was living was not the New
York | knew, Even among the midtown skyscrapers,
the impeccable Wall Stroet offices, the luxurious Fifth
Avenue stores, there was disorder, untidiness, noise
It was a stage of perfect chaos, of schmutz, New York
Is the only place in America where if you are from out
of town, there'll always be someone ready to insult
vou or drag you across the street if you stop to wait
for the walk signal. However, these Upper East Side
blocks had nothing to do with the soul of the city that
over the past few months | had been
digesting

I stood at the top of the stairs, 1 looked at the si
muffled street one last time=so silent you almost
suspected that a bomb would detonate any minute
My apprehension was rising, paralyzing me

“What are you doing? Why don’t you ring the
bell?®

Agnds got out of the car and joined me. Shwe rang
the bell

Signora opened the door
groet me. In the entranc

greeted Agnds, but didn’t
a scared-looking girl was

clutching her purse, She also said hello to Agnés,
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while Signora dsappeared behind another door
After a fow minutes, & shably looking man entered
then two more young, clegant, and insignificant peo
ple arrived

Agnés was responsible for all of us being there C t e 1 ‘t'
When Signora looked for an assistant, she explained, a ego ry' I[J IU”
Page count: 120

Trim size: 5-1/4" x 8-1/4"

She wanted to see at keast four people. That afterncon
we were five, She wished everybody good luck and
quickly excused herself

I was the Last one to ener

SIgnora sat at a tiny desk adjoining the windowsill of
a long, thin window on my left, trying to capture as
much light as possible. She was surrounded by tall
heavy shelves filled with piles of books and other
obpects that were difficult to decipher at first glance —
notebooks, pen cases, silver chalices, small empty
bottles, watches, and typewriter parts

She stared at something out the window and told
me 1o ke 4 seat

“How long have you been bere™ She finally asked
and looked at me

“Four months. Actually, this is my second time in

New York, 5o it's seven months total,” | answered
She looked back out the window
Her desk was so small that it seemed inadequate. It
fit only the typewniter < an old-fashioned one with a

ribbon, a metal lever, and ink that smelled like akco-
hol. There was hardly space for Her elbows, and vet
it looked like it had boen built just for Her

printing/binding
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